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Minutes: 	Patient Participation Group (PPG)
Date: 		Tuesday 7th June 2016 – 10.30am

Chair: 	George Laidler (GL)

Present: 	Lynne Morton (LM), Eric Dodds (ED), Jacek Juszczyk (JJ), 
                     Joan Devlin (JD), Alice Horsman (AH), Arnold Baker (AB),
                     Dr Waite (CJW), Jackie Smith (JS) 

Apologies: 	Barry Waller (BW), Susan Cook (SC)

Secretary: 	Diane Pringle (DP)

Welcome		

GL opened the meeting.

	Apologies	


As above.

	Previous minutes


Read and agreed.

	Matters arising


From point 6: 
Repeat Script Inbox: Everyone agreed that the homemade wooden box provided by ED looks good.

	CQC Update CJW discussed this item.

CJW advised that Widdrington is rated ‘Good’ but strives to be ‘Outstanding’. The Practice is consolidating processes and policies are being audited.  JS advised that she is checking policies for any required updates from a legal or business perspective and that the Practice is on track for audits.  CJW confirmed that he will update the PPG on any changes and emphasized that he wants the PPG to help with the direction of the Practice.

The position of Widdrington Surgery in the North East from data collected from the GP Patient Survey was discussed.  The national Patient Survey is undertaken twice a year (January and July).  250 patients were surveyed from the Practice and the main issue for Widdrington patients is the patient experience. CJW is aware of the issue of appointment availability, with urgent appointments being filled very quickly. Demand outstrips capacity. 

The Widdrington Practice has taken on new GPs, who are working together and have regular weekly clinical meetings.

A number of Practices within the CCG are short of GPs and to improve access to GPs and the working lives of GPs, the CCG has suggested ‘Doctor First’, which is a different method of consulting.  If a patient rings or makes an appointment via the Internet, the patient will talk to a GP that day.  If either party wants a face to face meeting, then an appointment will be provided the same day.

CJW advised that the Practice is planning to roll out advertising for Doctor First this week, which will include leaflets in reception and information on the website.  Training for GPs and admin staff is planned.  Yesterday, every patient who rang spoke to a GP in Widdrington the same day.

CJW advised that 58.4% would recommend the Practice.  LM made the point that often it is the ‘complainers’ who fill in surveys.  CJW advised that the Practice is still affected by the fallout from the previous CQC audit.  If GPs can give the time required for patients under the Doctor First scheme, then it will improve the patient experience and if GPs are happier it will help with the overall experience. CJW emphasized that the Practice is not complacent. GL made the point that ‘Care’ and what it means to individuals can vary, it often means did the patient get what they wanted?  There is a need to improve perception. 

The Practice is training GPs again.  Dr Roberts is a trainer and has a GP Registrar (Dr Kibirige).  There will be 2 GP Registrars from August as female patients wants to see a lady doctor. The Practice also hopes to start teaching Foundation Doctors later this year.

The Practice has put in a bid for a fifth consulting room and recognizes the impact of the Housing Application.

CJW asked the Group how the Practice can improve and get people to recommend the Practice.  GL said that there needs to be a period of continuity.  Patients need to establish relationships with competent GPs.  CJW made the point that the current GPs are all team players.

January 2017 will probably be when we see an improvement in the Patient Survey scores. The Survey for July opens on 1st July and Doctor First may have an impact.

	Staff Update 


CJW advised that JS has joined as Practice Manager and has hit the ground running.

Dr Andrew Richardson who joined the Practice as a GP was a former GR Registrar here.

Dr Adam Kibirige is the current GP Registrar until August.

Feedback to CJW was that he appears much happier and more positive.  

	Friends & Family Test 


Last month there were 4 cards completed, which were all positive (2 about GPs, 2 for reception). These are discussed monthly within the Practice. JS advised that feedback can help with morale. It was agreed that CJW would encourage GPs to ask patients to fill in a form.  

	AOB


	Fund raising to purchase smart phone/tablet recorder to increase diagnosis of AF, recommended by NICE: CJW advised that General Practices can provide machines to monitor irregular heartbeats, which connects to Bluetooth.  He asked if the PPG would consider raising money to buy one for the benefit of patients.  This would demonstrate that we are a team. The link below shows the machine identified by the Practice:


https://www.amazon.co.uk/Kardia-Mobile-AliveCor-Black-0-6oz/dp/B01A4W8AUK/ref=sr_1_1_a_it?ie=UTF8&qid=1464702827&sr=8-1&keywords=alivecor 

AP: PPG to raise required funds for one machine.  

	 2016 PPG Meeting Dates at Widdrington Surgery:

	Tuesday 6th September 2016 at 10.30am

Tuesday 6th December 2016 at 10.30am

Meeting closed at 11:35am. Date of next meeting - Tuesday 6th September 2016
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Agenda: 		Patient Participation Group (PPG) 
Date: 			Tuesday 7th June 2016, 10.30am


Welcome		

	Apologies	


	Previous Minutes


	Matters Arising


	CQC Update 


	Staff Update  


	Friends & Family Test  


	AOB


Fund raising to purchase smart phone/tablet recorder to increase diagnosis of AF. Recommended by NICE.
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