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Minutes: 	Patient Participation Group (PPG)
Date: 		Tuesday 7th March 2017 10.00am

Chair: 	Jackie Smith (JS)

Present: 	Barry Waller (BW), Eric Dodds (ED), Jacek Juszczyk (JJ), 
Joan Devlin (JD), Alice Horsman (AH), Susan Cook (SC), Lynne Morton (LM)
                     Dr Waite (CJW), Jackie Smith (JS) 

Apologies: 	George Laidler (GL)

	Welcome		


Thanks made for the amended start time being adhered to and confirmation that all future meetings would take place at the usual time of 10.30am 

	Apologies	


As above.

	Previous minutes


Read and agreed.

	Matters arising


* Query regarding whether or not Dr First appointment system was a trial. Dr Waite confirmed that this was not the case and that the current appointment system would continue. This supports the Practice and CCG aim of increasing capacity for patient access (as discussed previously) There is no longer a 2 week wait for an appointment with a GP.
* Acknowledgement and thanks made for the very kind donation from the local Methodist church. This has allowed the purchase of one Mobile electrocardiogram for the Surgery. AP: Notice of this purchase to be displayed in the waiting room with acknowledgment of the donation. This will also be accompanied by details of how this may be used by our patients.
* Should further funding requests be successful, monies will be used to purchase further BP monitors for patient’s home use. 

	CQC Update CJW discussed this item.


CJW advised that there were no updates relating to our Surgery, however the CQC have stated that their inspection schedule has been completed. It was confirmed that all published work by the CQC is publicly available on their website for viewing.

	Staff Update 


JS explained that the Practice continues as a Training Practice and as such there are new members to the team.
Dr Maisa Saighouran is a final year Registrar who will be with the surgery Tue – Fri (excluding training sessions) until December.
Dr Amy Oldham, also a Final year Registrar remains with us until August
We are also providing teaching opportunities for medical Students throughout the year in 3 – 6 week blocks.
We welcome Chanyce to our Reception team as our new Apprentice. 

	Friends & Family Test 


These continue to be discussed monthly within the Staff meetings when they are received. A general discussion took place to highlight the fact that very little written feedback was received in the Surgery and that all feedback is welcomed, positive and negative.
A request was made by JS that if there are specific issues they are raised with her so that a quick resolution can be made. 

	AOB

* Concern raised over whether BREXIT would impact on GP numbers in surgeries. Whilst we are not in a position to answer this, it was discussed that GP numbers are declining nationally. This has led to a national focus on improving alternative clinical access. A rise in Nurse Practitioners for example.
* A query was raised, hypothetically about what happens / who pays for care if not a UK /EU resident. Dr Waite explained that should a patient requires care in a secondary care environment, the hospitals perform their own checks on eligibility and costs. 
 
* DATA SHARING- CJW led this item to discuss the ability to perform admin functions in a more effective way and to improve the care of our patients. This is also in light of the recent Government proposals to consider practices working closer together to provide extended access across the week. 
* Query – Do Home Visits still take place? Yes they do and can occur at any point in the day to consult with the truly housebound and those in urgent need.



Meeting closed at 11:00am. Date of next meeting - Tuesday 6th June 2017 at 10.30am




